SXC TECHNOLOGY

CLOUD ENGINEER

REQUIREMENTS:

A. Technical stack:

1. Cloud Platform Expertise
e Strong experience with Microsoft Azure, especially:
e Azure Virtual Machines (VMs)
e Azure Monitor and Alerts
e Azure Backup and Cost Management
e Azure Service Health and Updates
2. System Administration
o Proficientin Windows Server administration
o Experience with Windows patch management and update testing
e Familiarity with VM performance tuning and troubleshooting
3. Monitoring & Incident Response
¢ Ability to monitor system performance and respond to alerts
e Experience with email alert systems and log analysis
e Understanding of backup verification and disaster recovery practices
4. Collaboration & Support

e Experience working with development teams to troubleshoot infrastructure
issues

e Strong communication skills for cross-functional collaboration

B. Speaking language:

Good English communication

Preferred Qualifications (Good to have)

e Microsoft certifications (e.g., AZ-104, AZ-900, or Windows Server certifications)
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e Experience with ITIL practices or structured incident/change management

e Familiarity with automation tools (e.g., PowerShell, Azure CLI)



